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UNAVOIDABLY UNDER 37 CFR 1.137(a) 



First named inventor SAGE, Mike Art Unit: 3627 

AppUcaUon Number 09/738,649 Examiner FISCHER. Andrew 

Filed: 12/13/20b0 

Title: System And Method For Implementing A Wireless l^etwoifc In A Seivioe Center For Generating A Repair Order 

Attention: Office of Petitions 
Mail Stop Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria. VA 22313-1450 

NOTE: If infbnnation or assistance is needed in completing this form, please contact 
Petitions Information at (703) 305-9382. 

The at)ove-identified application became abandoned for failure to file a timely and proper reply to a noUce or action by 
the United States Patent and Trademark OfRce. The date of abandonment is the day after the expiration dale of the 
perkKi set for reply in the Office notice or action plus any extensions of time actually obtained. 

APPLICANT HEREBY PETITIONS FOR REVIVAL OF THIS APPLICATION 
NOTE: A grantable petition requires the followifig items: 

(1) Petition fee. 

(2) Reply and/or issue fee. 

(3) Terminal disclaimer with disclaimer fee-required for all utility and plant applications 
filed before June 8. 1 995, and for alt design applications; and 

(4) Adequate showing of the cause of unavoidable delay. 

1. PetHionfee -2^^^^ 

fx] sniall enflty - fee S iiaolw (37 CFR 1.17(0). AppCcantdaims small entity status. 

See 37 CFR 1.27. 
□ other than small entity -fees. (37 CFR 1.17(1)). 

2. Ref^and^orfee 

A The reply and^or fee to the above-noted Office actbn in the fonn of 

Offioe Acthan Resoonsa f Restriction^ (Identify the type of reply): 

I I has be^ filed prevkxjsly on . 

[x] is enclosed herewith. 
The issue fee of $. 



I I has tjeen fBed previously on . 
n is ©iClosed herewith. 
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TW» collection of iahymation is reQuired by 37 CFR i.i»7<a). The Intomiation ts reqwisd to otrtain or retain a bonefW by the puMtc which is to Cte (and by the 
USfno » proooss) an eppScation. ConfidantiaBty is Qovemcd by 35 US-C. 122 and 37 CFH 1.14. Thts ooKecfon is estimated to tato d houw to comfJlela. 
indunrw oShering. preporit«. and sulOTtmtna the comp^eted appllcalton farm to the USPTO. Trtne wfU vaiy dopandtag upon the lm»4duai case. Any 
ODmmentson the amniid of time vou roqiriie tocomplcio this form andmrsu^osttonsfbr reducing tfw bunJen. should bo sent to the CWof 'nton«Son<»teef. 
uT^nJWT^SJJnartt Conimarce. P.O. bSuSO. A]e«ndrta. VA 22313-1450L OO NOT SEND FEES OR COMPLETED 

FORMS TO THIS ADDRESS. S£f^ TO: Mall Stop PettUon. Commisstocwr ftor Patsnts, P.O.jk>ic 1450. Alexandria* VA 22313-1450. 
ff >«u #»ed affsisisnca tf? oxniptefihg the torn^ 

fl^^/?.?'2f;or> '^i:.-?' §3/22/2635 ibohker MBBaeaB 09736M9 
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PT0rf3B«1 (11-03) 
AnnDvedfbrusethrou^i 07/31/2006. 0MB 0651-0031 
US. f^atent a;^ Trademark (XSeo: U.S. DEPARTMENr OF COMMERC6 
Uftdw thQ PapenwBk Reductton Ad cl 1 983. no perww are requtred to npspond to a cottecCon of Intomiatton untess il cfigptavs a vafid QMS contpol numtoer 



PETITION FOR REVIVAL OF AN APPLICATION FOR PATENT ABANDONED 
UNAVOIDABLY UNDER 37 CFR 1 .137(a) 



3. Terrrttnal disclaimer wfthdisdaimef fee 

fx] Since this utiltty/plartt appGcatton was filed on or after June 8, 1995, no Xemmal dsdaimer is requ'tPBd. 

I I A temronal disclawner (and dtsdatmer fee (37 CFR 1 .20(d)) of $ for a small entity or 

' — ' $ for other than a smaO entity) disclaiming the required period of time is enclosed herefwith 

(seBiPTO«B/63). 

4. An adequate showing of the cause of the delay, and thai the entire delay in filing the required reply from the due 
date for (he reply until the filing of a grantat>la petition under 37 CFR 1.137(a) was unavoidable. Is enclosed. 

WARNING: Information on this form may become public. Credit card Information should not 
be Included on this form. Provide credit cggf inf^cpatlo" ajf$^orizatlon on PTO-203a. 

Maroh21.2Q05 



Date 

fSee^ 221-6964 



Telephone Number 



Registration Number, if applicable 




Address 



Enclosure [x) Fee Payment 
[x] Reply 

I I Terminal Disclaimer Form 

I I Additional sheets containing statements establishing unavoidable delay 

□ 



CERTIFICATE OF MAIUNG OR TRANSMISSION (37 CFR 1.8(a]) 
I her^y certify that this correspondence is being: 

I I deposited with the United States Postal Service on the date shovm below with sufficient postage as first 
class mail in an envelope addressed to Mall Stop Petition, Commissbner for Patents, P.O. Box 1450. 
Alexandria. VA 22313-1450. 



fxl transmitted l>y facsimile on the date shown below 
(703) 872-9308. 

March 21. 2005 



Date 




United States Patent and Trademark OfHce at 



rpHhted name of person signing certificate 
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PTQfSBffll (11^) 
AppnmJ for usa through 07;31/2m OMB 0651^1 
\JS. Patent and Trattsmaric OHiee; U& DB^ARTMEi^ OP COMK^CE 
Under ifte PapenwoffcRBcUicCon Act of tOSS. no pereona sie requifed to fe»pomi to a coCectiOft of Inlonnatlon mtfess it displays a vgta QMS control number 

PETITION FOR REVIVAL OP AN APPLICATION FOR PATENT ABANDONED 
UNAVOIDABLY UNDER 37 CFR 1.137(a) 



NOTE: The fioQovAnf^ showing of the cause of unavoidabte ctelay must be signed by all applicants or by any other 
parly who ts presenting statements concerning the cause of delay. 




AppCcant Mike Sage never received the Office Action of August 27^. 2003 and states that his former 
representative f»$ stated that his former representative never received the Office Action. Mike Sage discovered on 
February 8^. 2005 that the application was 8t}andoned on April 5"*, 2004 when performing a search on the USPTO 
website for appltcatbns bearing his name. Upon review he Irnnrtediateiy called Primary EKanrilner Bob Olszew^ at 
703*308-5183 in Art Unit 3627. At that time. Primary Examiner Olszewski could not locate the paper file that at that 
time was not in PAIR. Applteanfs new representative filed a Revoke Power of Attorney and IJew Power of Attorney on 
February 16*^, 2005. The paper file was finally located and the Power of Attorney was matched with the paper file on 
3/17/2005. At that time Primary Examiner Bob Olszewski FAXed the outstanding office actton (restriction) to 
Applicant's new representative for purposes of Reviving the AppGcation. 

Applicant therefore requests revival t>ased on the unavoidable event of rK>t receiving the office action and if this 
request for revival under 37 C.F.R 1.137(a) is not accepted, then please consider tins a revival request for 
unintentionally at>andoned application under 37 C.F.R 1 .137(b) and make any charges not accounted for herein to 
deposit account 502689. 



(Piease attach addttionaf sheets if a<i<fitiona! space is neetfedj 
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